
 

 

 

 

 

 

 

Dear First Vice District Governor/District Governor-Elect, 

In just a few short weeks, we will welcome you to the FVDG/DGE Seminar at the Q Center in St. 
Charles, IL.  

FVDG/DGEs can expect a week of focused training, a photo opportunity with the Vice 
President, a visit to Lions Clubs International Headquarters and a tour to the gravesite of our 
founder, Melvin Jones. Enjoy networking with fellow FVDG/DGEs during your stay.  

All FVDG/DGEs will receive gifts from the Vice President and participate in a Cross Cultural 
Language Activity throughout the days of the seminar. Please make sure to attach your 
language ribbon to the badge that you will receive onsite at the Q Center so that you can fully 
engage in the activity and enjoy this experience. 

A Milan preview session will be held at the Q Center on Wednesday, February 13th. Information 
about the Milan International Convention and Day 4 of the FVDG/DGE Seminar will be provided 
at this session. You won’t want to miss it! 

Representatives from the LCI Registration and Housing Department, as well as our Travel 
Department, will be onsite at the Q Center and will be available to assist with any questions 
regarding Milan registration and airline arrangements and your airport transfers from the Q 
Center on February 15th.  

 

Best Regards, 

The LCI FVDG/DGE Seminar Team 

 

 

 

 



 

MARK YOUR CALENDAR 
 

 Wednesday, February 13th  Milan Preview Session at the FVDG/DGE Seminar 
  at the Q Center 

 
 Thursday, February 28th  Due date to return 2019 Milan FVDG/DGE   

Seminar Registration Form to dgeseminar@lionsclubs.org 
and to advise LCI if you require additional nights at  
the FVDG/DGE Hotel. 

 
 Thursday, February 28th  Due date to submit classroom changes 

 
 Thursday, February 28th   Due date to request Personal Language  

Assistance 

 
 Friday, March 29th    Due date to finalize travel arrangements 

 
 Tuesday, April 30th   Due date for FVDG/DGE registration/hotel reservation  

changes 

 
 Friday, May 10th   Due date to submit FVDG/DGE Adult Companion Travel  

Expense Claim Form 
 

 Thursday, July 4th    LCI approved arrival date in Milan, Italy 
 
  Friday, July 5th    Day 4 of the FVDG/DGE Seminar and Celebration Banquet 

 
 Tuesday, July 9th    LCI approved departure date in Milan, Italy 

 

 Friday, July 26th   Due date to submit your Travel Expense Claim Forms 
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By now, you should have… 
• Returned their registration forms for the Q Center by October 22, 2018. If not, 

please email your form immediately to dgeseminar@lionsclubs.org 
• Received an email confirming your housing at the Q Center. If you have not 

received this confirmation, please contact our office at 
dgeseminar@lionsclubs.org immediately. 

• Finalized your flights to the Q Center and received your electronic ticketed 
itinerary. If you have not received your electronic ticketed itinerary, please 
contact LCI Travel at DGEtravel@lionsclubs.org immediately.  

• Completed your pre-assignments in the Lions Learning Center (by January 15, 
2019) and your Head, Heart and Guts Leadership assessment.  

 

 Know Before You Go Checklist… 
 

Passports and Personal Documentation Protection 
 
 If you are traveling from outside the USA, you are required to have a valid 

Passport that must be signed and contain sufficient blank pages for any visa 
stamps and a Visa or ESTA for travel to Chicago. Passport expiration dates must 
be greater than six months beyond your stay. Depending on the traveler’s 
country of citizenship and length of stay, a visa may be required. Information can 
be found at: https://travel.state.gov/content/travel/en.html  or  
https://lcicon.lionsclubs.org/experience/fvdg-dge-seminar/ 

 Don’t pack your Passport in your suitcase as you will need it to be accessible 
when you check in for your flights. 

 Make two copies of your documents. Leave one copy at home and keep one 
copy in your hand luggage separate from your passport and credit cards. Notify 
your credit card company of your travel plans prior to travel. 

 Protect against wireless identity theft, also known as contactless identity theft or 
RFID identity theft, of your passport and credit cards by using an RFID blocking 
protective sleeve, passport holder, wallet or other device (available for purchase 
at major retailers and online.) 
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Health and Insurance 
 Lions Clubs International does not provide travel or medical insurance to its 

members for travel to and from or during the FVDG/DGE Seminar. Please 
examine your own situation to be sure that you have sufficient medical insurance 
coverage.  

 
Mobile Phone 
 Check with your mobile phone provider before you depart regarding international 

phone coverage plans 
 
Time Zone 
 St. Charles, IL is located near Chicago and in the Central Standard Time Zone. 

Central Standard Time (CST) is 6 hours behind Greenwich Mean Time (GMT-6). 
 
Electricity 
 The standard voltage in the United States is 120V with Type A and B sockets. 

You may want to bring an adapter and converter if your equipment uses a 
different voltage or socket type. Unfortunately, the Q Center does not supply 
converters.  

 
Climate 
 Average temperatures generally reach 35/2º F/C. February weather in the 

Chicago area can also include snow. Be sure to pack warm clothing especially 
for the Tour Day. 

 
 

SUGGESTED ATTIRE 
The events during the FVDG/DGE Seminar are business attire or District/Multiple 
District uniform.  
 
Suggested attire for the events during the FVDG/DGE Seminar: 
 
 Men Women 
Business Business suit or sport coat 

with tie 
Suit or separates with skirt, 
slacks or dress 

District/Multiple District 
Uniform 

Jacket and tie or scarf as determined by your District or 
Multiple District 

 



 

Airport Transfers  
Monday, February 11: Airport Arrivals 
 
The approved LCI arrival date is Monday, February 11.  After claiming your luggage, 
please look for the A-1 Airport Limousine greeters holding “Lions Clubs” logo signs 
who will direct you to the shuttle vehicles.  
 
DGE airport shuttles are operated by A-1 Airport Limousine Service for both Chicago’s 
O’Hare and Midway Airports.   

 
The DGE airport shuttles will depart from the following locations:  

 

  
O'Hare International Airport (ORD) 

 
Midway Airport (MDW) 

 

International 
Flights 

 
All International Flights arrive at Terminal 5. 

 
Proceed to the Immigration Desk and show 
your passport and visa (when applicable) to 
the Immigration Officer.  Collect your luggage 
and proceed to the Customs Desk.  Once 
you exit Customs, please look for the “Lions” 
logo sign and the A-1 greeters by the 
information desk in the center of the terminal.  
Greeters will direct you to the DGE airport 
shuttles to the Q Center.  

 
 

 
Note, all International arrivals are  
at O’Hare International Airport 

 
Domestic 
Flights 

 
Proceed to the lower level baggage claim 
area to the assigned baggage carousel for 
your flight and collect your luggage. Please 
look for the "Lions" logo sign and the A-1 
greeters who will direct you to the DGE 
airport shuttles to the Q Center. 

 
A-1 greeters will be located by the following 
doors (vestibule) in baggage claim at each 
respective terminal. 
  
• Terminal 1 -Vestibule 1E 

next to Starbucks Coffee  
• Terminal 2 - Vestibule 2C 

Next to Starbucks Coffee  
•  Terminal 3 - Vestibule 3E 

Across from Starbucks  Coffee  
 

 
Proceed down the center bank of 
escalators to the baggage claim area. 

 
 At the bottom of the escalators,       
please look for the "Lions" logo  
 sign and the A-1 greeters who will  
direct you to your baggage carousel to 
collect your luggage. After you collect 
your luggage, the greeters will direct 
you to the DGE airport shuttles to the  
Q Center. 

 
Note, there is only one terminal at 
Midway Airport. 

 

NOTE: Personal taxis from the airport to the Q Center will not be reimbursed on 
February 11th. 



 

Friday, February 15: Airport Departures 
The approved LCI departure date is Friday, February 15. Before you check out 
of the Q Center, ensure you removed all valuables from your room and settle 
your bill at the front desk. 

 
The DGE Airport Shuttles depart from the Q Center Lobby area.  Signage will be 
provided in the Q Center Lobby on Thursday February 14th with additional details 
on the airport departure shuttle times operating on Friday February 15th from the Q 
Center to the Airport. 
 
Please use the below suggested times for your departure from the Q Center to allow 
for ample time:   

 
  

O'Hare International Airport (ORD) 
 

Midway Airport (MDW) 
 

International Flights 
 

3.5 Hours Prior to Flight 
3.5 Hours Prior to Flight 

 
Domestic Flights 

 
3 Hours Prior to Flight 

 
3 Hours Prior to Flight 

 
NOTE:  Personal taxis from the Q Center to the airport will not be reimbursed 
on February 15th.  

 
Travel Assistance 
 If you have questions regarding your flights or experience any travel delays while 

in transit, please refer to the Travel Agency contact details that appear on your 
flight itinerary. 

 
Hand Baggage-Carry-On Luggage 
 Carry all valuables, flight tickets, your passport and medication in your hand 

baggage. We suggest you bring a change of clothes in your carry-on bag. 
 
Baggage 
 LCI will reimburse each FVDG/DGE only for the first checked bag within the 

airline’s guidelines for size and weight. Additional checked luggage and/or 
overweight bag fees are a personal expense. Put your name, address, and 
telephone numbers inside and outside of each piece of luggage. Be sure to 
include your baggage expense on your Travel Expense Claim. A baggage receipt 
is required for reimbursement. 

 



 

FINANCE  
Travel Expense Claims 
FVDG/DGEs that are flying to the Q Center should keep track of their traveling 
expenses to/from the airport. All expenses should be noted on the FVDG/DGE Local 
Transportation Claim Form for 2019 St. Charles, IL Seminar. This form, along with all 
pertinent receipts, should be returned to DistrictGovernorClaims@lionsclubs.org by 
Friday, March 15, 2019.  

FVDG/DGEs that are driving to the Q Center should complete and submit the 
FVDG/DGE Driving Claim Form This form, along with all pertinent receipts, should be 
submitted to DistrictGovernorClaims@lionsclubs.org by Friday, March 15, 2019. 

Reimbursements will not be approved for requests that are 60 days past the due 
date. 

If you have any questions regarding Travel Expense Claims, please email LCI at 
DistrictGovernorClaims@lionsclubs.org  

 

Banking information 
District Governors will need to submit expense claims during their elected year. To 
facilitate fast and easy reimbursements, LCI prefers to pay our District Governors by 
electronic payment. Please visit our website by clicking here and complete the 
appropriate form listed under the title “Additional Information”. Submit your banking 
information to accountspayable@lionsclubs.org. Please indicate your district and your 
title on the banking form. 

If you have any questions regarding submitting your banking information, please email 
LCI at accountspayable@lionsclubs.org  
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 Q Center Conference Center, St. Charles, IL 
 
Q Center is the largest conference facility in the 
Midwest, located in St. Charles, IL on 95 acres of 
recreational grounds. The Q Center is 
approximately 35 miles west of Chicago. Within 
the Q Center are dining facilities, meeting rooms, 
and housing accommodations.  
 
 

The Q Center rooms are dormitory-style 
standard rooms equipped with a single bed 
and an ergonomic workstation. The private 
bathrooms include a walk-in shower (no 
bathtub) and are nonsmoking. Amenities 
include a coffee maker, alarm clock radio, 
hair dryer, iron and ironing board and 
assorted toiletries.  
 

Complimentary Q Center Q Basic WIFI 
access is available in all guest rooms, as well as a 26” flat panel, high definition TV with cable 
programming. Q Center Premium WIFI is an additional cost ($15/day) and is a personal 
expense.  

  
The Q Center also has a gift shop for items to 
purchase, complimentary self-service laundry 
area, a staffed business center, fitness center, 
and a quiet room for meditation/prayer.  
 
The Q Center will provide an atmosphere for 
focused training that will assist the First Vice 
District Governor/District Governor-Elect in 
preparing for their year as District Governor. 
Meeting rooms have soundproof walls, 
ergonomic chairs, and Q Center Q Basic WIFI.   

 



 
Housing Accommodations  
By now, you should have received a housing 
confirmation from the Q Center confirming 
your room. The LCI approved date is for 
arrival on Monday, February 11 and 
departure on Friday, February 15. You are 
required to stay at the Q Center throughout 
the entire First Vice District Governors/District 
Governors-Elect Training Program. 

Guest room check-in time is 16:00 and 
check-out time is 13:00. Early check-in or late check-out is subject to the Q Center’s 
availability and applicable fees. Early check-in and late check-out is a personal 
expense.  

LCI will pay for one single occupancy room with one twin-sized bed for the LCI 
approved dates only. Companions/guests may not attend the First Vice District 
Governors/District Governors-Elect Seminar. 

 Q Center will make every effort to accommodate guests with special needs. 
Please advise our office of any additional needs that were not indicated on 
your room reservation. 

 Please confirm that the dates indicated on your housing confirmation match 
your flight itinerary. Additional nights (outside of the approved LCI dates) at the 
Q Center are a personal expense and subject to availability. Contact LCI at 
dgeseminar@lionsclubs.org for information on additional nights and rates. 

 LCI is managing the housing at the Q Center. In order to avoid confusion, 
please do not contact the Q Center directly. All questions relating to 
accommodations should be directed to LCI at dgeseminar@lionsclubs.org  

 Any balance due for additional nights, incidentals, and the taxes associated 
with these charges, will be collected by the Q Center from the FVDG/DGE at 
check-out. 
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Scooter/Wheelchair Rental  
Scootaround is the preferred scooter and wheelchair rental service for the FVDG/DGE 
Seminar. Scooters or wheelchairs can be delivered to the Q Center for the duration of 
the FVDG/DGE Seminar. Please click here to review rates and order your equipment. A 
major credit card is required. 

 
Q Center App 
Q Center has released a mobile app that will help guests navigate their way throughout 
the facility. Using your smartphone or tablet, the app will provide turn-by-turn directions 
to your destination.  Not sure which room to look for?  Select Events to find your 
meeting and be navigated to its location. 

With location services and Bluetooth enabled, your mobile device communicates with 
over 350 small beacons installed throughout Q Center.  The information received from 
the beacons helps identify where you are on the map.  You can turn on a feature that 
will avoid stairs and instead recommend elevators or have it direct you to the nearest 
restroom or other amenity.  

 

The Q Center app is available in both the Apple App Store and Google Play 
Store.  Simply search for “Q Center” and install. 

 

 

 

https://locations.scootaround.com/LCISeminar


 

Q CENTER MAP 

 

 

 

 



 

MEALS 

The facility dining hall offers a wide variety of foods (including Vegetarian and Indian 
Vegetarian) that will be served buffet style; therefore, you may choose to eat according 
to your personal dietary preferences.  

The FVDG/DGE Seminar package at the Q 
Center includes three buffet-style meals per 
day, served in the facility dining halls, 
beginning with dinner on the LCI approved 
arrival day of Monday, February 11th and 
ending with lunch on the LCI approved 
departure day of Friday, February 15th.  

In order to alleviate congestion during meals, 
FVDG/DGEs have been assigned to specific time slots and locations. We kindly ask 
that you abide by the assigned meal times/locations as listed on the next page.  

 

The Brick Oven Bistro and the Club House Restaurant at the Q Center are separate 
from the Conference Center Dining Hall and are not included in the meal package. Meal 
purchases outside of the LCI dining package are a personal expense and costs for 
these meals should be paid directly to the Q Center. Average prices range from US$15 
to US$25. To view meal choices and prices at the Brick Oven Bistro, click here.  

 

 

 

 

 

 

 

 

https://www.qcenter.com/dining-entertainment/brickovenbistro/


 

 

MEAL SCHEDULE 

 



 

Tour Day  
 
On Thursday, February 14th, you will visit our Headquarters Office in Oak Brook where 
you will meet the International First Vice President Dr. Jung-Yul “Yul” Choi and have 
your photo taken. Your visit includes a tour of our office and a visit to the gravesite of 
our founder, Melvin Jones. Your will receive a commemorative gift, and a box lunch will 
be provided. 

Average temperatures in the Chicago area generally reach 35/19º F/C. February 
weather can also include snow. Be sure to pack warm clothing including a coat for the 
Tour. 
 
As our tour schedule will be very tight, we ask that our FVDG/DGEs stay on the 
designated path of the tour. The Club Supplies store will be closed on this day and the 
schedule will not allow for time to meet with LCI staff.  
 
Each FVDG/DGE classroom will have posted its own information board containing tour 
time. Please consult your Group Leader if you have any questions. 

 

 



 

Looking Ahead to Milan… 

You should be finalizing your 2019 FVDG/DGE Registration form for Milan and once 
you have completed it, the form should be sent to dgeseminar@lionsclubs.org. If you 
have returned your form and you have not received an acknowledgment with travel 
instructions, please stop by the information office located in Room E L203/205 at the Q 
Center, and we will be happy to assist you. The deadline to submit your form is Friday, 
February 28th. The deadline to finalize your travel to Milan is Friday, March 29, 2019. 

For detailed information about Milan Registration, please click here. 

A special Milan preview session will be held at the Q Center on Wednesday, February 
13th at 20:00. Information about the Milan International Convention and Day 4 of the 
FVDG/DGE Seminar will be provided at this meeting. You won’t want to miss it! 

 

District & Club Pins 

District Governor-Elects should expect to receive their LCI name badges and cabinet 
pins on Friday, July 5th (Day 4 of the FVDG/DGE Seminar) in Milan, Italy. Further details 
regarding the location and times for picking up your badges/pins will be included in the 
May logistics mailing.  

If you have questions regarding your badges/pins, please contact us at 
districtadministration@lionsclubs.org  
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Pre- or Post-Convention Travel   
If you are planning a pre- or post-convention tour, please make sure your travel dates 
do not conflict with the approved arrival date of July 4 and departure date of July 9 for 
the FVDG/DGE Seminar and International Convention. 
 
Your airfare will be reimbursed based upon the lowest logical (most direct route) 
standard or discounted economy class fare to/from Milan for your approved dates of 
travel. Any deviations to these approved dates are considered personal and any 
increase of airfare to extend your dates of travel is considered a personal expense. 
All costs related to hotel, meals, and incidentals for these additional days are also 
a personal expense.  
 
For Lions who wish to explore Italy beyond Milan, consider contacting LCI’s preferred 
tour companies, including Aim Italy, Naonis Viaggi, Central Holidays/Rose Marie’s 
Travel LLC and Goway Travel. Our preferred tour companies are destination experts 
who can help you plan a great pre- or post-convention tour to match your interests and 
budget. From cosmopolitan Rome, culinary Tuscany, to the beautiful Amalfi Coast and 
more, we’re sure that your hardest decision will be deciding which custom tour to take! 
 
Visit the LCICon tour page to view the suggested itineraries.  Remember to book your 
tour early to lock-in the best price and ensure that your desired vacation tour doesn’t 
sell out. 
 
Local Milan Tours 
 
AIM Italy is our official local tour partner offering Lions and their guests a wide variety 
of custom escorted tours to choose from during convention week.  Enjoy exclusive 
private access to see da Vinci’s masterpiece “The Last Supper”, walk through the 
famous Duomo, see Milan via a vintage tram tour, tour the Alfa Romeo Museum, and 
so much more.   
 
Visit the LCICon local tour page to view the wide selection of local tours designed 
exclusively for Lions.  Many of these tours will sell out quickly so reserve your favorite 
local tours early to guarantee your spot. 
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Questions regarding the 2019 FVDG/DGE 
Seminar should be directed to: 

 
Questions Regarding: Contact Telephone 

Number Email Address 
 

Registration/Housing 
Arrangements 

 

Penny Siwula 
Kelly Zielinski 

+1 630-468-6731 
+1 630-468-7015 dgeseminar@lionsclubs.org 

Travel/Flight 
Arrangements 

Lisa Pastore 
Lynda Rohr 

+1 630-468-7052 
+1 630-468-6832 

 
Dgetravel@lionsclubs.org 

 

Travel Reimbursement Laura Delgado +1 630-468-6846 
 

DistrictGovernorClaims@lionsclubs.org 
 

Seminar Program 
Content 

Cynthia Bianchi 
Carlie Gonzales 

+1 630-468-6770 
+1 630-468-6857 

Cynthia.bianchi@lionsclubs.org 
Carlie.gonzales@lionsclubs.org 
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