
Refugee Orientation Guide 

The time it takes from when refugees step foot in their new adoptive country, where they may have never been before, 

to when they acquire legal status can vary from a few of months to a few years.  During this time refugees face several 

cultural and social challenges, not to mention language barriers that limit their communication with the surrounding 

community. The unfamiliar surroundings, new culture, customs and norms, as well as new language can lead to a sense 

of exclusion and uncertainty that contributes to stress and depression. Local governments or other organizations in 

charge of resource management may have limited funds to cover refugee orientation, tutoring, language training, etc. 

during the waiting period. Volunteer help in addressing these needs is critical.  

What: One way for Lions to make an impact is by developing an orientation guide, designed specifically for refugees who 

have recently arrived in your community. The guide offers an introduction to local culture and customs, information on 

the practicalities of daily life, and other information that is valuable to someone who is new to your country, and 

community.  

How:  Collaboration with government officials, other Lions clubs, and community partners is key to making this project a 

success.  

1) In collaboration with the local refugee management agency determine the type of information that refugee 

families would benefit from and the languages needed. Consider partnering with a local writer to make sure the 

information is conveyed as simply and clearly as possible. Consult a group of refugees or other persons from 

different cultures when designing the content to make sure you are approaching the topics in a culturally 

appropriate tone. Include a foreword that explains the purpose of the guide. You may want to explain, that the 

customs and behaviors described in the guide are how most people act, most of the time. 

Here is a sample table of contents that can be customized to fit local needs: 

 Social norms and expectations 

 Community life 

 Public transportation 

 National celebrations/holidays 

 Dinning and shopping 

 Laws protecting personal freedoms 

 Emergency services 
 

2) Use the activity as an opportunity for your club to gain visibility – make sure the refugee guide includes the Lions 

logo and, if appropriate, information on your local club and the services you provide. 

3) Whenever possible, have your club members deliver the orientation guides directly to refugees. This personal 

contact and experience can be valuable to both parties. 

4) Offer to host and facilitate discussion groups on topics that are of specific interest to the refugees. Discussion 

topics could include those from the orientation guide, or they could be issues raised by the refugees. 

5) Coordinate with the refugee management agency to obtain feedback from the beneficiaries, to evaluate the 

success of the project. 

6) Inform your district leadership and LCI of your project. Encourage Lions clubs in other communities to replicate 

the project.  

7) Report your activity to MyLCI. 

https://mylci.lionsclubs.org/Login.aspx?l=EN

